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Disclaimer

This presentation was current at the time it was published or uploaded onto the web. 
Medicare policy changes frequently, so links to the source documents have been 
provided within the document for your reference. 

This presentation was prepared as a service to the public and is not intended to grant 
rights or impose obligations. This presentation may contain references or links to 
statutes, regulations, or other policy materials. The information provided is only 
intended to be a general summary. It is not intended to take the place of either the 
written law or regulations. We encourage readers to review the specific statutes, 
regulations, and other interpretive materials for a full and accurate statement of their 
contents.
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Announcements

• CMS Web Interface webinar materials are now available on Quality Payment 
Program Webinar Library:

- CMS Web Interface Webinar (2/13/19) 

• Recording, slides, transcript

- CMS Web Interface Webinar (2/20/19) 

• Slides
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https://qpp.cms.gov/about/webinars
https://youtu.be/JcrQOtZIWWk
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/450/CMS Web Interface Webinar 2.13.19_Slides.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/450/CMS Web Interface Webinar 2.13.19_Transcript.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/457/CMS Web Interface Webinar 2.20.19_Slides.pdf


Reminders
CMS Web Interface Key Dates

• January 22 – March 22, 2019

- Submission Period

• The CMS Web Interface is now open for the 2018 submission period and 
will close promptly at 8:00 pm Eastern Daylight Time (EDT) on Friday, 
March 22, 2019.

• Accessible via the “Sign In” link on the Quality Payment Program web site 
at https://qpp.cms.gov.

• CMS Web Interface will save your progress with each step, so you do not 
need to worry about clicking a “submit” button.

• CMS Web Interface will automatically accept your submission at the end 
of the submission period.

4

https://qpp.cms.gov/


Reminders
2018 CMS Approved Reasons

• A CMS Approved Reason is a way to skip a patient attributed to a measure during 
Denominator Confirmation. 

- Reserved for circumstances that are unique, unusual, and not covered by any of the 
denominator exclusions or denominator exceptions identified in the measure 
specifications.

- Patients for whom a CMS Approved Reason is selected will be “skipped” and another 
patient must be reported in their place for the measure, if available.

• Submit requests for a “2018 CMS Approved Reason” as soon as possible during the 
submission period to allow for CMS review. 

- Requests sent after Friday, March 15, 2019 are unlikely to be processed prior to the 
close of submission.  

• “No - Other CMS Approved Reason” may be selected for the patient only after the 
request has been approved by CMS. 

- You will be required to enter the case number in the CMS Web Interface. 
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Reminders
2018 CMS Approved Reasons

• To request a 2018 CMS Approved Reason, send an e-mail to the Quality Payment 
Program at QPP@cms.hhs.gov.

- Please submit one request per patient per measure.

- Use “2018 CMS Approved Reason Request” in the subject line of the e-mail.

• Include the following information:

- Patient Rank

- Measure ID

- Detailed reason for the request

• Include very specific information about the patient’s condition and why that condition would 
prevent the quality action from being performed.

- NEVER include Personally Identifiable Information (PII) or Protected Health Information 
(PHI) in the request.

• CMS will review the request and provide a decision (approval or denial) in the 
resolution of the case.
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mailto:QPP@cms.hhs.gov


Reminders
Upcoming CMS Web Interface Webinars

• Weekly Support Webinars

- Please note: All weekly support webinars listed below will be held on 
Wednesdays from 1:00PM to 2:00PM EST/*EDT.

March 6, 2019

March 13, 2019*

March 20, 2019*

• For more information on the webinars and links to register, review the 2018 CMS 
Web Interface Support Webinars flyer.

• If you encounter any issues with registration or audio issues with your computer 
during a webinar, please send an e-mail to CMSQualityTeam@ketchum.com.
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https://engage.vevent.com/rt/cms/index.jsp?seid=1268
https://engage.vevent.com/rt/cms/index.jsp?seid=1272
https://engage.vevent.com/rt/cms/index.jsp?seid=1276
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/275/2018-CMS-Web-Interface-support-webinars.pdf
mailto:CMSQualityTeam@ketchum.com


FREQUENT MEASURES QUESTIONS
Presenter: Angela Stevenson, CMS Contractor
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PREV-13: Statin Therapy for the Prevention and 
Treatment of Cardiovascular Disease
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No. Question Answer

1 Would the following terms qualify the patient for 
denominator inclusion for Risk Category 2 for the 
PREV-13 measure: hyperlipidemia, dyslipidemia and 
high cholesterol? 

No, these terms would not be considered confirmation of 
denominator eligibility for Risk Category 2 for patients age 21 
years or older. There must be medical record documentation the 
patient was previously diagnosed with or currently has an active 
diagnosis of familial or pure hypercholesterolemia.  

A patient can also be included in the denominator for Risk
Category 2 if they have ever had a documented fasting or direct 
laboratory test result of LDL-C 190 mg/dL or greater.

2 What do we report if "E78.00 hypercholesterolemia" is 
noted, but without "Pure” or “Familial"?

The coding in the 2018 PREV Coding Document is specific to 
familial or pure hypercholesterolemia and is considered to be all 
inclusive. A description of ‘Hypercholesterolemia’ or the code of 
E78.00 alone is not sufficient documentation to confirm the 
diagnosis. In this case where the description or documentation 
only states “hypercholesterolemia,” you would select “No –
Diagnosis” and continue to Risk Category #3. The measure owner 
confirmed that the intent of this category and code is specific to 
‘pure hypercholesterolemia’ to identify the genetic component 
vs. the broader term and interpretation of “elevated or high 
cholesterol” which might be impacted by lifestyle. 
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No. Question Answer

3 Could you please clarify if we are able to use a 
SNOMED code to confirm the diagnosis for the PREV-
13 Risk Category 2?

SNOMED codes are provided in the 2018 PREV Coding Document 
to assist you in finding an eligible diagnosis in the medical record, 
but coding alone is not acceptable. The medical record 
documentation must be reviewed and support whether the 
patient’s hypercholesterolemia is pure or familial.

PREV-13: Statin Therapy for the Prevention and 
Treatment of Cardiovascular Disease



Medical Record Documentation
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No. Question Answer

1 Can a MIPS group add documentation to the EMR in 
2019 for PY2018? For instance, if a colonoscopy is not 
found in the EMR during the data collection period for 
PY2018 and staff reach out to a performing facility to 
get a copy and it is scanned in EMR in 2019, can that 
be counted for PY2018?

The QPP measures should be completed based on information 
that is available in the medical record prior to the end of the 
measurement period. There could be instances where the 
procedure/encounter occurred toward the end of the 
measurement year and the medical record was updated early in 
2019, but these instances should not be the norm. It would be 
more beneficial to the patient if coordination of care coincided 
with the patients’ encounters as opposed to collecting missing 
information afterwards for purposes of quality reporting. The 
submission period is not intended to be a time for filling in 
missing information which was only identified due to the patient 
being attributed to a measure(s) for performance purposes. The 
measures are not intended to interfere with clinical practices. If a 
measure calls for information that is not available, then the 
provider may not meet the intent of the measure.



Medical Record Documentation
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No. Question Answer

2 Are we allowed to go outside of the ACO participants 
to find medical record data? 

Yes. CMS expects ACOs to make a concerted effort to obtain 
medical records for their assigned and sampled beneficiaries. 
This includes collaborating with physicians and/or other clinic 
staff both inside and outside the ACO (including but not limited 
to the NPIs provided in the CMS Web Interface), as well as 
facilities both inside and outside the ACO, with such 
collaboration attempts being repeated throughout the course of 
the data collection period, if needed. Note that the data entered 
into the CMS Web Interface should never reflect services 
provided after the end of the performance year (i.e., after 
12/31/2018).



RESOURCES & WHERE TO GO FOR 
HELP

Presenter: Aruna Jhasti, CMS
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Resources

• 2018 QPP Resource Library

- Website: https://qpp.cms.gov/about/resource-library

- 2018 MIPS Quality Performance Category

• 2018 CMS Web Interface Measures and Supporting Documents

• 2018 CMS Web Interface Sampling Methodology

• 2018 CMS Web Interface Support Webinars

• 2018 CMS Web Interface & CAHPS for MIPS Survey Assignment Methodology

• 2018 CMS Web Interface Fact Sheet

• 2018 CMS Web Interface Excel Template with Sample Data

• 2018 CMS Web Interface Excel Template

• 2018 CMS Web Interface Data Dictionary

• 2018 CMS Web Interface Excel to XML Mapping

• 2018 CMS Web Interface FAQs

• 2018 CMS Web Interface User Guide

• 2018 QPP Access User Guide
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https://qpp.cms.gov/about/resource-library
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/153/2018-CMS-Web-Interface-Measures-and-supporting-documents.zip
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/259/2018-CMS-Web-Interface-sampling-methodology.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/275/2018-CMS-Web-Interface-support-webinars.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/161/2018-CMS-Web-Interface-and-CAHPS-for-MIPS-Survey-assignment-methodology.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/121/2018 CMS Web Interface Fact Sheet 2018 04 09.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/279/2018 CMS Web Interface Excel Template with Sample Data.xlsx
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/278/2018 CMS Web Interface Excel Template.xlsx
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/277/2018 CMS Web Interface Data Dictionary.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/280/2018 CMS Web Interface Excel to XML Mapping.xlsx
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/321/2018 CMS Web Interface FAQs.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/397/2018 CMS Web Interface User Guide.PDF
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/335/2018 QPP Access User Guide.zip


Resources

• Quality Payment Program Resource Library (continued)

- CMS Web Interface Instructional Videos (Playlist)

• 2018 CMS Web Interface: Planning Your Work (Created 12/27/2018)

• 2018 CMS Web Interface: Manually Enter Data by Beneficiary (Created 12/27/2018)

• 2018 CMS Web Interface: Manually Enter Data by Measure (Created 12/27/2018)

• 2018 CMS Web Interface: Excel User Video (Created 12/27/2018)

• 2018 CMS Web Interface: View Progress (Created 12/27/2018)

• 2018 CMS Web Interface: Test Your Data (Created 12/27/2018)

• 2018 CMS Web Interface: Resolving errors (Created 12/27/2018)

• 2018 CMS Web Interface: Data Irregularities (Created 12/27/2018)

• 2018 CMS Web Interface: PREV-10 (Created 12/27/2018)

• 2018 CMS Web Interface: An introduction to the CMS Web Interface (Created 12/27/2018)

• 2018 CMS Web Interface: Submission Due (Created 12/27/2018)

• QPP Help and Support 

- Website: https://qpp.cms.gov/about/help-and-support

- Materials: Videos, webinars, online courses, learning network, in-person assistance, APM 
learning systems, and developer tools
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https://www.youtube.com/playlist?list=PLaV7m2-zFKpjf5nqx9_IDyK1FOded20bK
https://qpp.cms.gov/about/help-and-support


Resources

• Quality Payment Program Webinar 
Library:

- CMS Web Interface User Demonstration 
(11/14/18)

• Recording, slides, transcript

- CMS Web Interface Kick-Off (12/12/18)

• Recording, slides, transcript

- CMS Web Interface Webinar (1/9/19) 

• Recording, slides, transcript

- CMS Web Interface Webinar (1/16/19) 

• Recording, slides, transcript

- CMS Web Interface Webinar (1/23/19)

• Recording, slides, transcript

- CMS Web Interface Webinar (1/30/19) 

• Recording, slides, transcript

- CMS Web Interface Webinar (2/06/19) 

• Recording, slides, transcript

- CMS Web Interface Webinar (2/13/19) 

• Recording, slides, transcript

- CMS Web Interface Webinar (2/20/19) 

• Slides
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https://qpp.cms.gov/about/webinars
https://www.youtube.com/watch?v=4Py_-kOUEjE&feature=youtu.be
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/322/2018 CMS Web-Interface-Demo-Slides.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/322/2018 CMS Web-Interface-Demo-Transcript.pdf
https://youtu.be/POjkD2pLtOg
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/336/2018 CMS Web Interface KickOff Presentation.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/336/2018 CMS Web Interface KickOff_Transcript.pdf
https://youtu.be/p69DcU4qraw
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/417/CMS Web Interface Webinar 1.9.19_Slides.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/417/CMS Web Interface Webinar 1.9.19_Transcript.pdf
https://youtu.be/2Sk7Io-qJ28
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/418/CMS Web Interface Webinar 1.16.19_Slides.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/418/CMS Web Interface Webinar 1.16.19_Transcript.pdf
https://youtu.be/weDc3cqQKZY
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/440/CMS Web Interface Webinar 1.23.19_Slides.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/440/CMS Web Interface Webinar 1.23.19_Transcript.pdf
https://youtu.be/n0-uI47QIZg
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/443/CMS Web Interface Webinar 1.30.19_Slides.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/443/CMS Web Interface Webinar 1.30.19_Transcript.pdf
https://youtu.be/DdLZBvKJShc
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/445/CMS Web Interface Webinar 2.6.19_Slides.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/445/CMS Web Interface Webinar 2.6.19_Transcript.pdf
https://youtu.be/JcrQOtZIWWk
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/450/CMS Web Interface Webinar 2.13.19_Slides.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/450/CMS Web Interface Webinar 2.13.19_Transcript.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/457/CMS Web Interface Webinar 2.20.19_Slides.pdf


Resources

• Medicare Shared Savings Program ACO:

- Website: http://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/sharedsavingsprogram/index.html

- Quality Measures, Reporting and Performance Standards: 
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/sharedsavingsprogram/Quality-Measures-Standards.html

- ACO Portal: https://portal.cms.gov/

• 2018 Quality Measurement and Reporting Guides folder (in the Resources section)

- Weekly ACO Spotlight Newsletter

• Next Generation ACO Model:

- Website: https://innovation.cms.gov/initiatives/Next-Generation-ACO-Model/

- Connect Site: https://app.innovation.cms.gov/NGACOConnect/

- Weekly Newsletter
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Medicare Shared Savings Program and Next Generation ACOs

http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/sharedsavingsprogram/index.html
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/sharedsavingsprogram/Quality-Measures-Standards.html
https://portal.cms.gov/
https://innovation.cms.gov/initiatives/Next-Generation-ACO-Model/
https://app.innovation.cms.gov/NGACOConnect/


Get Help from CMS

• Quality Payment Program

- E-mail: QPP@cms.hhs.gov

- Phone: 1-866-288-8292 (TTY 1-877-715-6222)

• Medicare Shared Savings Program ACO

- E-mail: sharedsavingsprogram@cms.hhs.gov

• Next Generation ACO Model

- E-mail: NextGenerationACOModel@cms.hhs.gov
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mailto:QPP@cms.hhs.gov
mailto:sharedsavingsprogram@cms.hhs.gov
mailto:NextGenerationACOModel@cms.hhs.gov


Q&A Session

• To ask a question, please dial: 

1-866-452-7887

• If prompted, provide the conference ID: 9887417

• Press *1 to be added to the question queue. 

• You may also submit questions via the chat box.

• Speakers will answer as many questions as time 
allows.

• Ask most important questions first.
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Get Help from CMS

• Quality Payment Program

- E-mail: QPP@cms.hhs.gov

- Phone: 1-866-288-8292 (TTY 1-877-715-6222)

• Medicare Shared Savings Program ACO

- E-mail: sharedsavingsprogram@cms.hhs.gov

• Next Generation ACO Model

- E-mail: NextGenerationACOModel@cms.hhs.gov
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mailto:QPP@cms.hhs.gov
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